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Education
40 persons enrolled locally in 
our 20-hour education programs 
for family members supporting 
an adult. Education programs 
for parents of youth, and family 
members of active duty and 
veterans, moved to an online format 
at nami.org.

Advocacy
4,222 individuals heard our 
message of hope and recovery 
through 62 community 
presentations, events, and meetings.

60 individuals worked with our 
volunteers to access community 
and NAMI services through 12 
Family & Friends Seminars.

Support
152 individual support group 
sessions for peers and family with 
29 new people joining us for the 
first time.

127 office inquiries taken with 66 
community referrals.

2021 PROGRAMS REPORT

Advocacy is an important tool in breaking 
down society’s stigma surrounding mental 
illness. 

NAMI volunteer educators  
(https://youtu.be/EpLZGhUHZ8Y)  
share their stories and perspectives with the 
hopes of encouraging others to reach out and 
find help and hope. Visit us at YouTube.com 
– NAMI Greater Mississippi Channel. Please 
“subscribe” to our channel and “like” a video 
or two.

Joseph Obleton, foreground, attended 
a 2021 program at TMBC Lincoln 
Center, Davenport, and is now a 
family instructor.

Why Family Education?
Families know their loved ones best and can help them navigate 
healthcare, social, education and legal systems to receive help. Education 
programs and support groups helps families move forward – together 
– to work toward recovery. In 2021, a post-program survey of family 
members supporting adult loved ones reported:

• 87% knew what to do when their relative was in crisis

• 75% knew how to communicate when their relative was in crisis

• 83% understood how medications work in the brain and their importance

• 79% understood how to advocate for their relative in the healthcare system

• 92% knew they did not cause the mental illness

https://youtu.be/EpLZGhUHZ8Y


Board Of Directors
(As of December 31,2021)

President – Paul Phares, MS, 
UnityPoint Health Robert  
Young Center

Treasurer – Amy Wilson,  
Deere & Company

Rev. Peter Bredlau, Trinity Lutheran 
Church, Moline

Tawny R. Eley, JD, Deere & Company

Nikki Hayes, LCPC, LMHC, NCC, 
UnityPoint Health Robert  
Young Center

William Iavarone, DBA, MS.Ed, 
Augustana College

Ross Teemant, MSW, Eagle View 
Behavioral Health

Aaron Van Lauwe, MSHR, Group O

Kristina Voyna, PsyD, MBA,  
Deere & Company

Melanie Weires, GrowthPath Software

Board service completed in 2021
Dennis Brown, MS, IADC,  

Progressive Insurance

Lori Cole, Rock Island County  
Sheriff’s Department

Jan Gull, PMP, Lee Enterprises

Terry Haru, M.Ed, PhD, retired 
Heritage Behavioral Health Center

Laura Hill, LISW, Vera French CMHC

Christopher Infanger,  
JD, Deere & Company

Board Strategic Goals and Work 
Completed in 2021

NAMI GMV partnered with Hispanic 
organization LULAC Council 310 West 
Liberty, IA, to bring Ending the Silence, 
a nationally-developed stigma busting 
program to the West Liberty School 
District. LULAC was supported by Ford 
Driving Dreams Grant and NAMI was 
supported by the Muscatine Health 
Support Granting Fund to work with 
students, teachers and parents on mental 
health awareness.

The board is completing Year 3 of a three-year strategic plan. 2021 
Highlights include:

Goal 1. Provide individuals living with a mental health condition and 
their families NAMI evidence-based and other nationally-developed ed-
ucation and support programs designed to improve the quality of their 
lives. These are provided at no cost to participants.

• Find Additional and more effective methods to market NAMI and 
its services. Working with Twin States Technology and social media 
and web analytics consultants, the NAMI GMV online sites are now tai-
lored for real-world language and search terms used by people looking 
for help. New videos feature NAMI volunteers who encourage others 
to reach out for help. This includes the web site, Google business page, 
YouTube channel and Facebook page. In late 2021, NAMI began digital 
advertising campaigns in targeted geographic areas.

• Identify, retain and train volunteer teachers and facilitators. Our 
front door program, a 90-minute Family & Friends was retooled for 
virtual environments. Intercultural training was offered to NAMI staff 
and volunteers to better prepare to work with diverse community mem-
bers. Quarterly education and support leadership meetings were held to 
update volunteers on changes to the local mental health care system.

• Increase impact of education programs and support groups. A 
quarterly questionnaire for support group participants was launched. 
Education program participant data has been aggregated and analyzed 
to make continued quality improvements.

Goal 2: Raise public awareness of mental illness and its impact on lives 
and advocate for improving the lives of those affected.

• Increase public awareness about what NAMI does. Grants from 
United Way and the Dorothy Jane Folwell Education and Health Care 
Fund allowed NAMI to bring community education seminars to diverse 
community members. A NAMI national pilot program administered by 
NAMI Illinois funded the launch of a “Sharing Hope” program designed 
specifically for the Black community.



2021 Key Funding 
Sources
COVID Emergency Operational Funding
• CARES Act PPP2 Small Business 

Administration Loan (forgiven 
8/2021) – $19,047

General Donations & Campaigns, 
Memorial Donations $37,619

NAMIWalks Net Revenue $106,496

NAMIWalks In-Kind Donations $75,937

Grant Awards & Contracts $181,373
• Muscatine County classes & seminars: 

Muscatine Health Support Granting 
Fund

• Family-to-Family education programs: 
Rock Island County Mental Health 
708 Board, Henry County 708 
Board, Henry County Mental Health 
Alliance, Eastern Iowa Mental Health 
Region

• Community education & outreach: 
Casey’s General Stores, Dick Fallow 
Fund for Social Justice, Dorothy Jane 
Folwell Education and Health Care 
Fund, United Way of the Quad Cities

• Capacity-building – Reframing 
NAMI’s Front Door Project: Eastern 
Iowa Mental Health Region CARES 
Act funds

• Capacity building – Development 
resources, board development 
training, and board software: Hubbell 
Waterman Foundation, Regional 
Development Authority, Quad Cities 
Community Foundation Nonprofit 
Capacity Building

About Us
NAMI Greater Mississippi Valley is a 42-year old affiliate of the National 
Alliance on Mental Illness, the nation’s largest grassroots organization 
dedicated to building better lives for individuals living with a mental health 
condition and their families.

NAMI offers nationally-developed evidence-based education programs 
proven to help families move through trauma. These programs are delivered 
by trained volunteers with lived mental illness experience. NAMI does not 
offer counseling or social services. Rather, it focuses on education, advocacy, 
and support. We serve residents of eastern Iowa and western Illinois. Funds 
raised here – stay here – for local programs.  IRS ID #42-1188963

1035 W. Kimberly Road, #4
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An Organization Driven  
by Volunteers
Using nationally-developed programs, many of which are approved by 
SAMHSA federal agency, NAMI GMV benefits from the service of more 
than 60 volunteers. NAMI’s programs are unduplicated in our market as 
we use peer-to-peer education and support models – everyone has lived 
experience with mental illness.

Volunteer Val Rumler
Facilitator, Ending the Silence school program & caregiver-
of-youth support program

“After my 17-year-old grandson completed suicide, 
I turned to NAMI, receiving education on suicide 
awareness and prevention … I’m learning that many kids 
haven’t been taught how to problem solve. Some turn to 
drinking and drugs to get rid of the pain. Suicide is a bad  
outcome of a temporary situation, and it’s the second leading  
cause of death in young people.”

Volunteer Danielle Jones
Presenter, In Our Own Voice community education 

“Every passing moment is another chance to turn it all 
around. That’s the message I want others to hear when I 
share my story of recovering from borderline personality 
disorder, major depression, and ADHD. I was diagnosed 
in 2015 and attempted to take my life. I felt invisible, and 
I wanted so badly to be heard … After surviving the things I experienced, 
I found my voice …  NAMI gives me an opportunity to remember where I 
came from and how far I’ve come.”

Volunteer Jamie Krueger
Instructor, Family to Family education program

“No one is prepared for their child to be diagnosed with 
a brain disease. NAMI’s Family to Family program 
provided us with education and support to help our son 
on his journey to recovery … As time goes on, I can 
also speak of hope and recovery for others dealing with 
mental illness.”


